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Marlepe H. Dortch, Secretary , ,?%%iegﬂﬁﬁ, ,
- , Federal Communlcatlons Comm1331on o . ” '

| . e445 12th Street S.W. .

 Re: Certification of CPNI Filing

. Dear Ms Dortch.

, - 1ransm1tted herew1th in accordance w1th the Comm1351on s fff
~requ1rements, is our compliance certlflcate and accompanylng statement
"for the year ended December 31 2007. ..

-n_veryfr}ulnyoufss

_ Steve Gill, 'President, Owner

200 AVIa’uon Plaza PO Drawer 2500 . Ho‘t Sprmgs AR 71914 Phone 501 609 0900
. o Fax 501 609 0901 ,- TbHFWee i 800 622- 7121
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 Certification

'71 Steve Glll hereby certify thls 6th day of February 2008, that
1 am.an offlcer of C & W Communlcatlons, Inc. and that I have the
"mpersonal knowledge that C & W Commun¢cat10ns, Inc. has established

:w '] Customer'?fopr1etary Network 1nformat10n rules set forth in 47 C.F R.

. , Steve G111/'Pre31dent/0wner

_P.O. Drawer 250C 'Hot‘Sprmgs, AR71914 - + Phone: 501-609-0900
Fax 501 -609- 0901 * Toll Free: 1-800-622- 7121 e
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, STATEMENT ,
C& W Communications,,lnc. (Carrier)

_ “QC & W Communlcations, Inc. has establlshed oPerating procedureS; .
'thhat ensure campllance w1th the Federal Communmcatlon Comm1531on s g”
'regulatlons regardlng the protectlon of consumer proprletary network
fylnformatlon (CPNI) - . ,

'V*VgCarrier has implemented a system whereby the status of a
' f[customer s CPNI approval can be determlned prlor to the o
 use of CPNI. , . , - -
% Carrier contlnually educates and tralns 1ts employees .
~ regarding the approplate use of CPNI. C & W Communicatlons,
” has established dlsclpllnary procedures should an employee .
, 'gv1alate the CPNI procedures establlshed by CawW Communlcatlons.,, j
% Carrier maintains a record of its and its afflllates sales and
' ~'market1ng campalgns that use 1ts customer CPNI L& W Communlcatlons
~ also maintains a record of any and all 1nstances where CPNI was
'7[fdlsclosed or prov1ded to thlrd parties, or where third parties
yfwere allowed access to CPNI. The record 1nc1udes a descrlptlon
__ of each campaign, the spec1f1c CPNI that was used in the
"””campaign, and what products and serv1ces were offered as a part
 of the campalgn., . . . ,
; 'fCarrier has establlshed a superv1sory rev1ew process regard1ng
chompllance with the CPNI rules wit espect to outbound marketlmg
 situations and maintains records offcarrier compliance for a -
"V}fmlnimum‘perlod'of one year.~Specif1cally, C& W Communlcatlon s
_sales personnelfobtaln superV1 | yuapproval of any proposed
_”;outbound marketlng reqnest fo,;; """
_ its CPNI.; ... . , , o
*f'5Carr1er has not had to take any actlon agalnst data brokers.

{ fistéve Gi11;“’re31dent/0wner -

' AR 7 Phone 501~609 0900
Tcll Free 1 800 622~7121 '

Fax 501 609 0901





